IIYBJIMYHBIV JOT OBOP
TOO (IIYJIKOBO KA3AXCTAH»
HAa 0OKa3aHHe IUVIaTHBIX YC/IYT 10 OPOHUPOBAHUIO U BBINHCKE MePeB030YHOr0 JOKYMeHTa Ha
nepeBoO3KU

r. Kaparanza

ToBapuiecTBO ¢ orpaHnueHHOH 0TBeTCTBeHHOCThI0 «[IYJIKOBO KA3AXCTAH»,
B JIML|e TeHepa/lbHOro aupekropa bypeHok A.B., felicTByIOIero Ha OCHOBaHUM YCTaBa, (fanee —
«ATeHTCTBO»), C OIHOW CTOPOHBI, U

m00oe oOpaTuBIIeecss B AreHTCTBO JIMIO, SIBJISIIOIIEeCs TOTpeOUTesIeM YCIyT T0
OpoHUpOBaHMIO U OGOpPMJIEHUIO T[1ePeBO30YHOTO [IOKyMeHTa Ha TepeBO3kKM (fanee —
«3aKa3uyuK») C Ipyroii CTOPOHbI,

COBMECTHO MMeHyeMble «CTOPOHbI», a M0 OTAenbHOCTH «CTOpOHa» WM KaK yKa3aHo
BbIIle, 3aK/TIOUWIM Hactosiwmi [lyOmuunbii goroBop (masmee mo Tekcty — «IlyOmauHbIM
JIOTOBOP») O HWKEC/IeAYIOIeM:

1. TepmuHsl, HcHIO/Ib3yeMble B HacToseM /lorosope
1.1. Hacrosiiym CTOpOHBI NPU3HAOT U COMVIALLIAKOTCS, YTO [/ Liesier [JoroBopa NpUMeHsOTCS
C/lefiyrolye TepMUHBL:
1.1.1. mepeBo3Ka - mepeMeljeHre TMaCCAKUPOB W/WIK Oaraka U3 MyHKTa OTIIPABJIEHUS B ITyHKT
Ha3HauyeHUs;
1.1.2. mepeBO3UMK — IMOCTABILUK YC/IYT MTEPEBO3KH MaCCaAKUPOB W/WK Oaraxa;
1.1.3. Bo3AyIITHBIE TIEPEBO3KH - TIePeBO3Ka MacCaKUPOB W/UK Oaraka BO3AYIIHBIMU CyJaMH;
1.1.4. mepeBO3Ka >Kele3HOJOPOXKHBIM TPAHCIIOPTOM — TIepeBO3Ka IMacCaKMPOB W/WUIM Oaraxa
MO/IBUKHBIMU COCTaBaMH 10 >Ke/Ie3HO/I0POXKHbBIM MY TSIM;
1.1.5. mepeBO30UHBII JOKYMEHT — MPOEe3JAHOU J0KyMeHT (6useT), myTeM oopMiIeHUs] KOTOPOTO
3aKJ/IF0YaeTCsl [J0r0BOP IepeBO3KY;
1.1.6. equHBIN OUIeT — OUIET, COCTOSINI U3 HECKOTBKUX CerMEHTOB (PeiCOB), KOTOPBIE JAOJKHBI
VICII0/Ib30BaThCsl 3aKa3uMKOM I10C/Ie[j0BaTe/IbHO, TO eCThb HEeUCII0/Ib30BaHWe OJHOI0 CermMeHTa
(petica) Ouera BefleT K aBTOMAaTHUeCKOMY aHHY/TUPOBAHUIO TIOC/IEAYIOIUX CETMEHTOB (PeiiCcOoB)
OueTa 1 HEBO3MOXXHOCTH MX MCIOb30BaHUsI 3aKa3urlKoM;
1.1.7. BO3BpaTHBIN OUIET — HEHMCIIOIb30BAHHBINA OWJIET, KOTOPBIM Ha YC/IOBHSX, OIpe/eseMbIX
TepeBO3UMKOM, MOXKeT ObITh BO3BpallleH 3aKa3uWKOM I1ePeBO3YMKY C UaCTUYHBIM WM TIOTHBIM
BO3BPAaTOM I1€PeBO3YMKOM 3aKa3uMKy CyMMBbI, YIUIaUeHHOW 3a yC/IyTH TepeBo3KH 0e3 Bo3Bpara
cepBHCHOro cbopa;
1.1.8. cepBucHbIA c6op — myata 3a 0Ka3aHWe ATEHTCTBOM yC/IyT TI0 BBITIMCKe OmsieTa, a Takke,
TIpy He0OXOIUMOCTH, YCIYT 110 BHECEHUIO U3MeHeHU B OMJIeT W/WIu OCylleCTB/IeHUIO BO3BpaTa
ouera;
1.2. TepMuHBI, yKa3aHHbIe B HacTosAIIeM pa3zene [1ybmMyHOro A0roBopa, He MOT'YT TOJKOBAThCS
VHaue MPUMEeHHTeNbHO K HacTosiemy [ly6GmuHoMy 10roBOpY.
1.3. V30)keHHbIe B HACTOsILEM pasjiesie TePMUHBI U OIpeZesieHUs] MOI'YT UCII0/Ib30BaThCs I10
TeKcTy Hacrosimero [TybGmyHOro AoroBopa, Kak B eJMHCTBEHHOM, TaK U BO MHO)KECTBEHHOM
yucse.

2. IIpegmet IlyosmmuHoro fOroBOopa
2.1. ArentcTBO 00si3yeTcs TO 3asiBKe 3aKa3udKa OKa3biBaTh B TIOPSiIKE W Ha YC/IOBUSIX,
TIpe/lyCMOTPeHHbBIX HacTos M [1yO/mMuHBIM OrOBOPOM, YCIyTH TI0 OPOHMPOBAHUIO U BBITTHCKE
11epeBO30YHOr0 IOKyMeHTa Ha BO3/yLIHble NepeBO3KW W/W/IM IepeBO3KU >Kele3HOLO0POXKHbIM
TPAHCIIOPTOM (flanee — «OWseT»), a TakKKe YCIyTd 10 BHECEHWIO W3MeHeHWHM B Ouier w/umm
YCJIyTHY TI0 OCYIlleCTB/IEHHIO Bo3Bpara OuieTa, Ipy BOSHUKHOBEHUH Y 3aKa3ulka HeoOX0AuMOCTH
B TAKMX YC/Iyrax U Mpy HaJIMUMY BO3MOXKHOCTHM OKa3aHUs TaKUX YC/IYT COITIaCHO JeMCTBYIOLUM



npaBW/aM, yCJOBUSIM U Tapv¢am IMepeBO3UMKOB, a 3aKa3uMK, C APYroll CTOPOHBI, 00si3yeTcs
OT/IATUTh WX B TIOPSIKe M pa3Mepe, YCTaHOBJEHHBIX HacTosuM [lyOnMYHBIM [1OTOBOPOM, B
YaCcTHOCTH paszienoM 4 Hacrosimero [TybmuHoro gorosopa.

2.2. B pamkax Hacrositero [Ty6suuHoro zioroBopa AreHTCTBOM OKAa3bIBAalOTCS UCKJTFOUHTETHEHO
yCayrd 1o OPOHMPOBaHWIO U BBIMIMCKe OWieTa, a Takke yCIyTH TI0 BHECEHHIO M3MEHEeHWH B
Ouner W/wWiM yCIyrd TI0 OCYIIeCTBJEHHIO Bo3BpaTa OwieTa, TpU BO3HUKHOBEHUM
HeoOXOAMMOCTH B TaKWX yCAyrax W TIPH HaIWYuyd BO3MOXKHOCTH OKAa3aHWs TaKuUX YCIyT
COIVIaCHO JIeMCTBYIOLMM MpaBU/iaM, YCIOBUSM U Tapu(aM NepeBO3UMKOB. YCIyTd AreHTCTBa 10
OpOHMpOBaHMIO M BBHINMMCKe OuieTa B paMKax Hacrosimero ITyOGaMyHOro A0roBOpa CUMTAIOTCS
OKa3aHHbIMKM B MOMEHT TIpeJioCTaB/eHus1 3aKa3uuKy Ousieta TOCpeJCTBOM HApOYHOMW BbIJjauu
W/WTA TIepechlZIKK Ha 3JIEKTPOHHBIN afipec. YC/Iyry 10 BHECEHWI0 M3MeHeHWH B OWieT w/umm
YCJIYTH TI0 OCYIIeCTB/IeHUIO BO3BpaTa OWjeTa CUMTAIOTCS OKa3aHHBIMM TI0C/Ie OCYILeCTB/IeHUs
BHECeHHsI U3MeHeHUI B OuieT /uiv Bo3Bparta Ousiera COOTBETCTBEHHO.

2.3. BbimucaHHbI OueT  SIB/ISIETCS  TIePeBO30YHBIM  JJOKYMEHTOM, TIOATBEPKJAIOILUM
3aK/II0YeHHe [0roBOpa IepeBO3KM IacCakupa MeXAy 3aKa3uMKOM U COOTBeTCTBYHOLIUM
11epeBO3YUKOM.

2.4. ATeHTCTBO He HeCeT OTBETCTBEHHOCTHM 3a [eWCTBUS II€PEBO3UMKOB, B TOM YHC/Ie 3a
OTMeHY/3a/iepKKy/TIepeHOC aBHUapeicoB, 3a OTMeHY/3a/lepKKy/TiepeHoC MpUOBITHS T0e3/I0B, 3a
aHHY/IMPOBaHMe OIUIaueHHbIX OMIeTOB, 3a HEJOMyCK Ha TOCAAKy 3akKa3uuka, 3a Mopuy/yTepro
Garaka WM JIMUHBIX Belllel 3aka3uMKa, 3aMeHy K/acCOB OpPOHMPOBaHUS, 3aMeHy BO3/YIIHOTO
CyZHa, Toe3[a, 3a H3MeHeHHWe CTOMMOCTH YC/IyT TIepeBO3KM M Tpoure 0O0CTOSITenbCTBa,
BO3HMKalOLLKe 10 BUHe [1epeBO3UKKOB.

2.5. JTrobOble TpebOBaHMSI MaTepHaabHOTO W/WIM HEeMaTephaabHOTO XapaKTepa, BhITEKAOIe U3
[l0r0BOpA IepeBO3KH, MOZJIe)KaT NpebsB/IeHUI0 HelTI0CPeICTBEHHO K IIePeBO3UUKY.

3. ITopsaoK oka3zaHusA yCayr AreHTCTBOM 3aKa3uMKy
3.1. Oka3anue yciyr o OpOHMPOBaHUIO OwsieTa siB/isieTCsi 6@3B03Me3HbIM U OCYILeCTB/ISIeTCS
nyteM oOpaiiieHusi 3aka3uvka B ouchkl AreHTCTBa [jisi OpoHHUpOBaHUs O6unera. bpoHrpoBaHue
Ounera ocymiecTBsieTcs pabOOTHUKOM ATEHTCTBa.
3.2. Oka3aHue yCIyT TI0 BBIMKUCKe OuseTa sBseTCs BO3Me3/HbIM, OTIaunBaeTcsi 3aKa3ulkoM B
TIopsiJiKe, TIpelyCMOTPeHHOM HacTosiyM [1yO/TiuHBIM JOTOBOPOM M OCYILIECTB/ISIETCS Ty TeM
oOpairieHusi 3aka3uuka B O¢HCbl ATeHTCTBAa [jig BBINMMCKKA Ousera. Brimucka Ounera Ha
3JIEKTPOHHOM OJIaHKe OCyIeCTB/IsieTCs pabOTHUKOM ATEeHTCTBa.
3.3. BpoHupoBaHMe ¥ BBIMKMCKAa OWIeTa OCYIIECTB/SIOTCS ATreHTCTBOM B COOTBETCTBUU C
JeUCTBYIOLMMU TIpaBW/aMH{, YCJIOBUSMU M TapudaMu IepeBO3YMKOB, [elCTBYIOLIUM
3aKOHOZaTe/IbCTBOM CTpaHbl, IZie YUupex[eH, MMeeT MeCTO HaxOK[eHUsl WM OCHOBHOe MeCTO
JlesiITeIbHOCTU  1epeBO3YMK, a Takke B COOTBETCTBUM C [JEeMCTBYIOLIMMM IpaBUIaMU U
pe3omoLusaMU MexxyHapoAHOU accoldalyy Bo3ayirHoro TpadcrnopTa (IATA).
3.4. BHeceHre n3MeHeHWI B OWJIeT W OCyIIleCTB/IeHHe BO3BpaTa Owsiera, Py BO3SHUKHOBEHUH Y
3aka3uuKa TakKOW HeoOXOJUMOCTH, OCYIIEeCTB/SIIOTCS B COOTBETCTBUU C JeWCTBYIOIIUMU
npaBU/aMH{, YCTOBUSIMM U TapudaMu TMepeBO3UMKOB, [eHCTBYIOIIMM 3aKOHOZATe/JIbCTBOM
CTpaHbl, I/ie YupeX[eH, UMeeT MeCTO HaXOXJeHUs WIA OCHOBHOE MeCTO [esiTe/lbHOCTU
IepeBO3UMK, a TakkKe B COOTBeTCTBUM C [JEeMCTBYIOLIMMM TIpaBWIaMU U Pe30JIIOLUAMU
MexlyHapOo/IHOM accolaliuu Bo3ywHoro TpaicnopTta (IATA).
3.5. Bo3MOKHOCTB 1 YC/IOBHSI BO3BpaTa OusieTa pernaMeHTHPYIOTCS AeHCTBYIOIUMU YCIIOBUSIMA
Y TIpPaBU/IaMU T1epeBO3UYMKa, B TOM UHMCJIe TpaBUiIaMU MpuMeHeHus Taprda 6uieta, HO B JlF0O0M
C/lyyae CPOK Jijisi BO3Bparta Ouseta He MOXKeT MpeBbIIaTh 12 (ABeHa/1aTh) MeCsLeB C JaThl ero
BBIMTUCKHU.



4. TITopsipok omiarsl yoayr B pamkax Ily6imuHoro gorosopa
4.1. 3a oKa3aHHe yCIyT TI0 BBITIMCKe OWsieTa, a TakKe YC/IyT 110 BHECEHUIO U3MeHeHWi B Ouser
W/WIK OCYILeCTBIEHHIO BO3Bpara Ousera, pU BOSHUKHOBEHUH Yy 3aKa3urKa HeoOXOJUMOCTH B
TaKMX yC/lyrax M Npy HaJM4WK BO3MOXKHOCTHM OKAa3aHWs TaKUX YCIyT COIVIACHO JeUCTBYIOLUM
rpaBWiaM, yC/JIOBUSIM U TapudaM I[1epeBO3UMKOB, 3aKa3uuK OIljlayMBaeT ATeHTCTBY IL1aTy
(cepBuCHBIi1 cOOp).
Pa3mep cepBucHoOro cbopa ycraHaB/uBaeTCsi ATeHTCTBOM B OJJHOCTOPOHHEM TOpsiZIKe.
WHudopmaiusi o pa3mMepe CepBUCHOTO cOOpa MOXeT TPeIOCTaB/SATECS ATEHTCTBOM 3aKa3uuKy
OJHUM U3 C/IeAYIOIIUX Cr0Cco0O0B: TOCPeACTBOM YyKa3aHWs CyMMbI CepBHUCHOTO cOopa B
3/IEKTPOHHOM WM OymakHoi (opme MapuIpyTHOW KBWUTAHLMM BBIITMCAHHOTO Oueta b0
TIOCPe/ICTBOM YCTHOT'O WJ/IM MTUCbMEHHOT0 COO0IIeHusT 3aKa3umKy.
Ycnyru o 6poHrpoBaHuio OuieTa ATeHTCTBO OKa3biBaeT 3aKa3urKy Oe3BO3Me3/iHO.
4.2. 3a oOkKasaHuWe yCIyr IepeBO3KM 3aka3uMvK OIllauvBaeT I1epeBO3YMKY uYepe3 AreHTCTBO
CTOMMOCTb, ~ PaCCUMTHIBAEMYI0 aBTOMAaTH4YeCKd CUCTeMOW OpOHMpPOBAaHUS C  y4eToM
JIeMCTBYIOLIMX Tapu(OB MepeBo3UrKa 1 Bcex Heo0XoAUMbIX cOOpOB.
4.3. 3aKa3urK OCyIeCTB/IsIeT OIUIaTy CTOMMOCTH OusieTa ¥ CepBUCHOTO cOopa He TO3/jHee CPOKa,
coo0I1leHHOr0 eMy B MOMeHT OpPOHUPOBaHHWSI WM BBITUCKK OWeTa, B HaJMUHOM TOpsiIKEe B
Kaccy AreHTcTBa /MO0 B 0e3HA/IMUHOM TIOPSiIKE HAa paCyeTHbId cueT ATeHTCTBa, JHOO
TIOCPE/ICTBOM TIIaTe)KHbIX OAaHKOBCKUX KapT, IUIaTe)KHBIX CHUCTEM, TIJIaTeXHbIX CePBUCOB,
NIpe/i0CTaB/IsIeMbIX ATEeHTCTBOM.
4.4. HecBoeBpeMeHHOe BHeCeHHMe 3aKa3uMKOM OIUIaThl, yKa3aHHOM B M. 4.3. HaCTOALETo
[TybmuHOTO AOTOBOpA SIBASIETCSI OCHOBAaHWEM /i OZHOCTOPOHHEro OTKa3a ATeHTCTBa OT
ucronHeHus: Hacrosiiero ITy6muuHoro goroBopa 6e3 Bo3MellleHHs] 3aKa3uMKy KaKMX-TH00
yOBITKOB, a TaKKe /Jisi aHHY/JMPOBaHWs paHee CO3/JIaHHBIX OPOHMPOBAHWI M HEOTUIaueHHBIX
BBINMCAaHHBIX OUIETOB
4.5. B ciiyuae ripoBe/ieHUs OTIaThI IOCPECTBOM TJIaTEKHBIX 0AHKOBCKUX KapT 3aKa3uuK HeceT
TIOJTHYI0 OTBETCTBEHHOCTh 3a JH0Oble BO3MOJKHBIE TOC/IE/ICTBUSI WCIIONb30BaHUS TIIaTeXHON
KapTbl, B TOM YKCJIe Tiepes; 0aHKaMH, BBITYCTUBIIMMU [JaHHbIE KapThI.
4.6. 3aKka3uMK HaCTOSILUM TMOATBEP)KJAeT, YTO MOHWMAaeT W COrjlaceH C TeM, YTO CTOMMOCTb
YCJIyT TIePeBO3KH U YCJIyT TI0 OPOHMPOBAHMIO U BBITTMCKe OusieTa, cooOIeHHasi eMy ATeHTCTBOM
B /t000e BpeMs 10 paKTUUeCKOM BBITTMCKU OusieTa, He siBsieTCst MyOuuHoi oepToil U MOXKeT
VI3MEHUTBCS.
4.7. B cnydae ecnv 3aka3uvkoM Oblia MpoBeJieHa rpejioriaTa, U Tapudbl Ha YCIyTH 1epeBO3KU
ObLT M3MeHeHbI NTepPeBO3UMKOM /0 MOMEHTA BBINMCKU OmsieTa, 3aka3uuk 00s3yeTcst JOTUIaTUTh
HeoOX0IUMYI0 CyMMY C yueTOM TapuoB, 1eHCTBYIOIIMX HA MOMEHT BBITIMCKU OuseTa.
4.8. B cnyyae BHeceHWsT W3MeHeHMM B OwWieT W/WIM OCYyIIeCTB/eHHs BO3Bpara OwsieTa
CepBUCHBIN cOOp, orylaueHHbIN 3aKa3uMKOM TP BBIMTHMCKe OuseTa, He TOZJIeXXUT BO3Bparty. 3a
BHECEHHe W3MeHeHWM W/WIKM OCyIeCcTBIeHre BO3BpaTa Owera 3aka3uWK OIUIauMBaeT
CepBUCHBIN cOOp B pa3mepe, yCTaHOB/IEHHOM ATeHTCTBOM.
4.9. 3aka3uvMK HaCTOAILLMM IIOJTBEpP)KJaeT, UTO TOHMMaeT U COrJlaCeH C TeM, YTO B CJiyyae
BHECEeHUs U3MeHeHUW B OWsieT 1o JrObIM OCHOBaHUSIM, CTOMMOCTb YC/YT TePeBO3KU MOKET
OBbITH M3MeHeHa TIepeBO3YMKOM U 00s13yeTCs OTUIaTUTh TT0JIOXKUTE/IbHYIO Pa3HULY B CTOUMOCTH.
4.10. Omtata cudTaeTcs TIPOM3BEIEHHON B MOMEHT TIOCTYTUIeHUsI ieHer Ha GaHKOBCKHMM cyet
mibo B Kaccy UcriomHuTe NS
4.11. dakTOM OI/1aThl 3aKa3uvK MOATBep)KAaeT CBOe COIvlaCue CO BCeMU JaHHbIMU YCIYyT II0
repeBO3Ke, B TOM 4MC/e C JaraMu I1epeBO3KM, HallpaB/IeHUsIMU I1epeBO3KH, CerMeHTaMU
(peticamu) GuseTa, mepecajgkaMu, TUIIOM OwieTa (e[WHBIM, BO3BPaTHBIN), a TaKXKe C pa3MepoM
cepBUCHOTO cOOpa ¥ CTOMMOCTBIO YC/IYT TIepeBO3KU



5. IIpaBa u o6si3anHOCTH CTOPOH
5.1. AreHTCTBO 00513aHO:
5.1.1. cBOEeBpeMEHHO M KayeCTBEHHO OKa3blBaTb YCJIYyTd B COOTBETCTBHUM C YCJIOBUSIMU
Hacrosiero [Tyb6muuHoro 10roBopa;
5.1.2. cobsromath TpebOBaHUS [IEHUCTBYIOIETO 3aKOHOIaTebcTBa Pecybmvku Ka3zaxcraH.
5.2. AreHTCTBO NMeeT NMPaBo:
5.2.1. TpeboBaTh oOr/1aTy OT 3aKa3uMKa 3a OKa3aHHbIe UM YCJIYTH T10 BBIITHMCKe OMsieTa, a Takke 3a
YCIYTH 110 BHECEHUIO U3MeHeHUi B OWeT W/WaM OCyleCTB/IeHUIO BO3BpaTa Ousera, B ciyuae
eCJTH TaKue yCayTy ObUTH OKa3aHbI;
5.2.2. TpeboBaTh OT 3akKa3uMKa HEYKOCHUTETBLHOTO WCIIOJHEeHUsl 00s3aTesibCTB, TIPUHATHIX Ha
cebst B pamMKax HacTosiiero [TyGimuHoro 10roBopa;
5.2.3. IpUOCTaHOBUTbL WX MOJIHOCTBIO NIPEKPaTUTh OKa3aHue yC/ayr 10 HacTosieMy /[Jorosopy,
b0 pacTOprHyTh HacTOSMKMI [IoroBOop B OJHOCTOPOHHEM TIOpsiJKe B 000e Bpems, B CIydae
HEeUCIIo/IHeHUsT 3aKa3uuKOM TIPUHSTHIX Ha ceOsi obsi3arenbcTB 1o AgaHHOMy [lybanuHomMy
JI0TOBOPY, B TOM 4YMCJIe, HO, He OrpPaHWYMBAsICh, IIPU HECBOEBPEMEHHOM NPOBeZJeHUH OIlIaThl,
HeCBOeBpPeMeHHOM TIpeZloCTaB/IeHUH He0OX0IUMBIX JOKYMEHTOB W/IH CBeJleHUiA;
5.2.4. B OfHOCTODOHHEM TIOpsKe W3MeHSTh YCIOBHsS HacTosimero IlybsuuHOro AoroBopa,
obecrieurBasi pa3MellleHe HOBOTO H3MEHEHHOTO TeKCTa B 3/IEKTPOHHOM BH/le Ha caiTe
ArenrtctBa www.pulkovo.kz 1 B pacnieuaTaHHOM BH/ie B X0/s1aX 0(prcOB AreHTCTBa.
5.2.5. B OJHOCTODOHHEM TIOpsiikKé H3MEeHSITh CTOMMOCTb CBOWX YCJAyr 1Mo OpOHUPOBaHMUIO,
BBITTMCKe, BHECEHUIO M3MeHeHUH W/UH OCYIIeCTBIeHHUIO BO3BpaTa buiera
5.2.6 cBs3bIBaTBCS C 3aKa3uMKOM TIOCPeJCTBOM KOHTAKTOB, COOOIIeHHbIX ATeHTCTBY
3aka3yvkoM, B TOM 4YHC/e COOOIIaTh 1O YKa3aHHBIM KOHTAKTaM 00 W3MeHEeHUsIX YC/IOBUMN
JI0TOBOpa MepeBO3KH, CTaBLIMX W3BECTHBIMU ATeHTCTBY OT Ie€peBO3UMKa, Harpab/siTb TEKCTbI
YC/IOBUI ¥ TIpaBWJI TlepeBO3YMKa, B TOM UHC/Ie TIpaBW/I NpUMeHeHUs TapupoB K Ounety Ha
aHTJIMICKOM SI3BIKE;
5.2.7. peanu3oBbIBaTh WHBbIE TIpaBa, IPeJyCMOTPEHHbIe 3aKOHOZATENBCTBOM Pecrybmvuku
KasaxcraH.
5.3. 3aka3uuK 00s13aH:
5.3.1. po 3aksodeHusi Hactosiero I1y6MMyHOro A0roBOpa O3HAKOMMTCS C €ro yCJIOBUSIMH B
[1I0JTHOM 00BeMe;
5.3.2. orulauMBaTh yC/Iyrd ATeHTCTBa B 0O0beMe U B COOTBETCTBUM C HacTOSLUM [1y6muuHbIM
J0TOBOPOM;
5.3.3. He TIpeABSIBNATL K ATreHTCTBY TpebOBaHMM MaTepuaJbHOTO W/WIM HemaTepuabHOTOo
XapakTepa, BBITEKAOIMX M3 IPaBOOTHOLIEHWM 3aka3uuMka C I1epeBO3YMKOM II0 [JOrOBOpPY
NepeBO3Ky;
5.3.4. camMOCTOSITe/IbHO y3HaBaTh MH(OPMALIMIO 0 HEOOXOAMMBIX BU3aX, pa3pelleHussX Ha Bbe3(,
TpeOOBaHUSIX K CPOKY [IeMCTBUSI MacropTa, YCJIOBUSIM CTPaXOBaHUsl, MeJULIMHCKUX TPeOOBaHUSX
CTpaHbI Ha3HAuUeHHWs! U TIO/ITOTAB/IMBAaTh YKa3aHHbIE JOKYMEHTHI U 0OecreunBaTh COOTBETCTBHE
yKa3aHHbIM TpeOOBaHUSIM;
5.3.5. mpu HeoOXOJUMOCTH MMeTh HOTApUalbHO 3aBepPeHHbIe COTJIaCHs POAWTeNel Ha Bble3[
HEeCOBepLIeHHONIeTHUX JleTel, [IOKYMeHThl, TOATBep)KJatolle pPOJACTBO U JitoOble HHbIe
HeoOXOZMMbIe JOKYMEHTHI.
5.3.6. caMOCTOSITE/IbHO OTC/IEXKUBATh BHECEHME ATEHTCTBOM M3MEHEeHUM B YC/0BUS HaCTOSIIIero
[Ty6smuHOTrO OTOBOPA;
5.3.7. camMOCTOSITeJIbBHO KOHTPOJMPOBAaTh U OTC/Ie)KUBaTh CTAaTyC pelica(-oB), BpeMsi OTIIPaBKH
Toe3/10B, BpeMsi TiepecaZiok MeXay cerMeHTamu (pelicamMu) OwsieTa COIVIaCHO [laHHBIM,
yKa3aHHbIM B OusieTe;
5.3.8. coobmjate maccaxupy, [/t KOTOpOro rnprobpereH Ouset, Bce HeOOXOAMMbIe CBeIeHHS O
Ounere, B TOM uHC/ie, SIBAsSeTCs Jid OWIeT eAUHBbIM, BO3BPaTHLIM, KaKOBbI TIOCJIECTBUS
HEeIoC/Ie/[0BaTe/IbHOTO MCTIO/Ib30BaHUSI CerMeHTOB (peiicoB) Omsera, TpaBuia TPUMeEHeHUs
Tapu(oB IepeBO3UHKOB;



5.3.9. He coBeplIaTh EUCTBUM, HAPYILIAIOIIMX [1paBa JAPYrMX KJIMeHTOB ATeHTCTBa;

5.3.10. npefocTaBasTh pabOTHUKY ATEHTCTBAa B CPOKH, yKa3aHHble ATeHTCTBOM, HeoOXoiuMble
JIOCTOBEpHbIE CBeZeHUs] W [JOKYMEHTHI /i OPOHMPOBAHUSI M BBIMIMCKW OWseTa, B TOM 4YHC/Ie
JOKYMeHTbl, HeoOXofuMble [/Is1 BBIMACKKA OwWieta TO JIBTOTHBIM TapudaMm (Hampumep,
CBUJETEbCTBO O POXK/eHNH pebeHKa, TeHCUOHHOe yI0CTOBEPeHHe U T.11.);

5.3.11. cobmogath TpeGoBaHUs [IeHCTBYHOILET0 3akOHOAaTenbcTBa Pecrnybnmku KaszaxcraH u
3aKOHO/IaTe/IbCTBA CTPaHbl Bbe37a, TpeOOBaHWS TaMOXKeHHBIX, KOHCY/IbCKWX, TOTPAaHUYHBIX
CJ1y>kO W/WNMA WHBIX TOCYAAapCTBeHHBIX opraHoB Pecriy6muku KasaxcraH W/Wmu 3apyOeKHbIX
CTpaH;

5.3.12. rony4yatb CaMOCTOATeTLHO B KOHCY/IbCTBE CTPaHbl Bbhe3zia MHPopMaruio 06 0CHOBAaHUSIX
VYl IOpSIKe JleropTaLy;

5.3.13. mpu BO3HMKHOBEHMM OCHOBaHMM [/s1 [enopTaluu 3aka3uMkKa K3 CTpaHbl Bbe3za
CaMOCTOSITe/TbHO HECTH BCIO OTBETCTBEHHOCTD U /IFOOBIe pacXo/bl B CBSI3U C ITHM.

5.4. 3aka3uuK UMeeT MpPaBo:

5.4.1. obpamarbcsi K paboTHHUKaM ATeHTCTBA IO BOMPOCAM, KaCArOLMMCSI OKa3aHUsl YCIyT T10
HacrosiemMy I[Ty6mMuHOMY JI0TOBOPY, a TakxKe /il Pa3bsiCHEHHUsl TIPaBW/I NIpUMeHeHUs TapudoB
I1epPeBO3UYMKOB;

5.4.2. peanu30BbIBaTb HHbIe TIpaBa, IpPeJyCMOTPeHHbIe 3aKOHOJATeNbCTBOM Pecrybmmuku
KaszaxcraH.

6. OTBeTcTBeHHOCTE CTOPOH
6.1. 3aka3uuK HeceT MOJHYH) OTBETCTBEHHOCTb 3a HEJJOCTOBEPHOCTb CBeieHUM U [JOKyMEeHTOB,
TIpe/I0CTaBIeHHBIX UM PabOTHUKY ATeHTCTBA /Jisi OpPOHMPOBAHUS 1 BBITIMCKU OWIeTa.
6.2. 3aka3uMK HecCeT OTBETCTBEHHOCTh 3a HapylleHWe UM [eMCTBYIOLIUMX YCIOBUM, IpaBUII
TIepeBO3YMKOB, yCI0BUM HacTosiero [TybmmuHoro foroBopa u rmoc/ie/iCTBYsI, BEI3BaHHBIE TAKUM
HapylleHHeM.
6.3. 3aka3uuK HeceT OTBETCTBEHHOCThb 3a HapylleHWe TacCaKUpOM, /i7Isi KOTOPOTo NproOpeTeH
Ounet, AeWCTBYIOIIMX YCJIOBUM, TIpaBW/ TePeBO3UMKOB, YCIOBUM Hactosimiero I[lybmuuyHoro
[0r0BOpa U NOC/IeJCTBUS, BbI3BaHHbIE TAKMM HapylLlIeHHEM.
6.4. 3a HeucnonHeHWe, MO0 HeHaZyiexXallee UCIIOIHeHNe CBOUMX 00s13aTe/bCTB 110 HaCTOSIIIeMY
[Ty6mmuHomMy foroBopy BuHOBHasi CTOpOHa HeCeT OTBETCTBEHHOCTb B COOTBETCTBHU C
yC/AOBUSIMH HacTosiiero [lyOGmuuHOro foroBopa M JIeMCTBYIOIMM  3aKOHO/|aTe/TbCTBOM
Pecrrybmmiky KaszaxcraHs.
6.5. CTOpOHBI He HeCyT OTBETCTBEHHOCTh 3a HeMCIlo/iHeHWe HacTtosiiero [TybiryHoro forosopa,
eCIM Hajie)xallee MCIO/HeHWe OKas3aJoCh HeBO3MOXKHBIM BC/Ie/ICTBHE HeNpeo 0/ IMMOU CUJIbI,
TO €eCTh Upe3BbIYaMHBIX M HeIpeJOTBPAaTUMBIX TIPU JIaHHBIX YCJIOBUSIX OOCTOSITE/NbCTBAX
(cTuxuliHbIe SIBJIEHHs, BOGHHbIE IeWCTBUS U T.I1.).
6.6. AreHTCTBO He HeceT OTBETCTBEHHOCTHU 3a [eWCTBUSI TEPeBO3UMKOB, B TOM UHMC/e 3a
OTMeHY/3a/1epXKKy/TIepeHOC aBHapeiCcoB, 3a OTMeHY/3a/Iep>KKy/TiepeHOC MPUOBITHS TI0e3/I0B, 3a
aHHYJIMDOBaHUWe OIlaueHHbIX OW/IeTOB, 3a HeJOIMYyCK Ha IMocajKy 3aka3uuKa, 3a Mopuy/yTepro
Oaraka WM JMUYHBIX Bellel 3aka3uMKa, 3aMeHy KIacCcoB OpPOHMPOBaHMS, 3aMeHY BO3ZYIIHOTO
Cy[Ha, Toe3[ja, 3a H3MeHeHWe CTOMMOCTH YC/IyT TepeBO3KM W TIpouue 00CTOSITeNbCTBa,
BO3HHKAOIIMe 10 BUHE NTePeBO3UMKOB.
6.7. 3aka3uMK HeceT OTBETCTBEHHOCTb 3a [IPaBU/IbHOCTb KOHTAaKTOB, IpeJ0CTaBIeHHbIX
ATeHTCTBY /I CBSI3U C 3aKa3uhKOM.
6.8. AreHTCTBO He HeCeT OTBETCTBEHHOCTD 3a yBe/loM/IeHHe 3aKa3urKa 00 U3MeHeHUsIX yC/IOBUI
J0r0BOpa MepeBO3KHU.
6.9. B ciiyuae BO3HMKHOBEHMS] TEXHUYECKUX HEMO/afoK (OTK/IIOUeHUe CBeTa, 3J1eKTpPUYecTBa,
cbou B pabore 37eKTPOHHOTO O0OOpYZOBaHMS W T.J.) B T€pUOJ OKas3aHWs YCIyT TI0
OpOHMPOBaHUIO U BHIMIMCKe OM/IeTOB B paMKax Hacrosilero ITy6snyHoro goropopa AreHTCTBO
TpeANIpUHIMaeT BCe HeoOXOAuWMble Mephbl [/ UX CKOpPEeHIlero ycTpaHeHUs, HO He HeceT



OTBEeTCTBEHHOCTH TIlepef; 3aKa3uMKOM 3a IIOC/IeZICTBUS, BbI3BaHHble TaKMMHU TeXHUUeCKUMU
Her10/1aikaMH.

6.10. CTOpOHBI TIPUILTK K COTJIACUIO O TOM, UTO BBHAY 0e3BO3Me3ZHOTO OKa3aHWsi ATeHTCTBOM
ycayr 1o OpoHuUpoBaHMIO Ousieta AreHTCTBO He HeceT HHUKAKOW OTBETCTBEHHOCTU Tiepe]
3aka3yvKOM 3a pe3y/IbTaThl OKa3aHWs yCIyT 110 OpOHMpOBaHMIO OueTa.

6.11. B wiyuae ecnu paboOTHUKOM ATreHTCTBA [IOMNYyIeHbl OIMIMOKK TPU OCYILeCTB/IEHUU
ATeHTCTBOM BO3Me3[HbIX YCIyT 0 HacTosemy [JoroBopy, OTBEeTCTBEHHOCTb ATeHTCTBa IO
BO3Mell[eHUI0 3aKa3urKy yOBbITKOB, BbI3BaHHBIX TAaKUMH OLLIMOKaMU, OTPAHUYMBAETCS] PeabHbIM
yiepbom B uMy1tecTBe 6e3 BO3MeIeHHs YITyII{eHHON BBITO/IbL.

6.12. B ciyuae HapylleHHsi ATEHTCTBOM 00s13aTe/IbCTB, MPUHATBIX 10 HacTosieMy [lorosopy,
OTBETCTBEHHOCTh ATEHTCTBA IO BO3MeIeHHI0 3aKa3uWKy YOBITKOB, BBI3BaHHBIX TAaKUMHU
HapylleHUsIMUA, OrpPaHWYMBAeTCsl peasibHbIM yiepOboM B uMyljecTBe 0e3 BO3MellleHUs
YIYLLeHHOW BBITO/IBI.

7. Joctyn coop u 06padoTKa mepCcoHa/IbHBIX JaHHBIX 3aKa3unKa

7.1. 3aka3uuK, 3aK/rouasi Hactosumii [Ty6/TMuHbIN 10T0BOD, AaeT ATeHTCTBY corJiacue Ha cOop,
00paboTKy M AOCTYyI KO BCEM CBOUM TE€PCOHAIBHBIM AAHHBIM, HEOOXOJUMBIM AJIsi OKa3aHUS
ATeHTCTBOM yCIyr mo Hactosimemy I[lyGauuHOMY [OrOBOpPYy, a TakKXKe [aeT COrjiache Ha
TPAaHCTPAHUYHYIO Tiepesiady CBOWX I1€PCOHANbHBIX [AHHBIX Ha TEPPUTOPHIO WHOCTPAHHBIX
TOCYyZapCTB, He 00eCTeunBaOLIUX 3alUTY TIePCOHAIBHBIX JaHHBIX, €CTA 3TO HEOOXOAUMO /ISt
1jesiell Okas3aHWsl ATEeHTCTBOM YCIyr Mo Hacrosiiemy Ily6iuuHoMy aoroBopy. ATeHTCTBO
UCIOJIb3yeT yKa3aHHble T[€pPCOHA/bHbIe [IaHHbIe 3aKa3uWKa WCK/IIOUUTENIEHO B LIEJSIX
WCTIOJIHeHUsT 00s13aTenbCTB Tepef, 3aKa3udKOM TI0 YCJIOBHAM Hacrosiero IlybmiuHoro
JIOTOBOpA U NMPUHUMAaeT HeOOXOAUMbIe U BO3MOXKHBIE MephI TI0 3allJUTe TIePCOHATBHBIX JAHHBIX.
ATeHTCTBO He HeceT OTBETCTBEHHOCTb 3a TOPSOK HCIIO/Ib30BaHUSI TIePCOHATBHBIX [JaHHBIX
3aKa3uMKa TPeTbUMH JIUIIAMH, KOTOPBIM OHHU CTa/IM U3BECTHBI B CHUJTy MCIIOJTHEHUS] ATEHTCTBOM
CBOMX 00s13aTesIbCTB 10 HacTostieMy [Ty6nnyHomy oroBopy.

7.2. AreHTCTBO BIpaBe WCMO/b30BaTh 3/EKTPOHHBIA afpec W HOMep TesedoHa,
TpelocTaB/ieHHbIe 3aKa3uMKOM, [/Isi HOBOCTHOM M PeK/IaMHOM pacChUIKM. 3aKa3udK BIIpaBe B
noboe BpeMsi OTKas3aTbCsl OT YKa3aHHOM pacChUTKM TIyTeM HarpaB/eHUs COBETYIOIIEro
cooOIeHnst Ha 3JIeKTPOHHBIN aZipec AreHTCTBa MO0 MOCpeiCcTBOM Tene()OHHOTO 3BOHKA B
AreHTCTBO.

8. Paspeiuenue cnopos
8.1. Bce cnopsl, BeITeKarole u3 Hactosiiero IlybmuuHoro goroBopa, CtopoHbl OyAyT 1O
BO3MOXXHOCTHM paspelllaTtb [yTeM BeZieHUsl IMHCbMEeHHBIX I1eperoBopoB. [IpM HeBO3MOXHOCTH
JOCTKEHMS COIVIaCHs CTIOp TOJJIeXXUT mepefiade B Cyzbl ropoga KaparaHzia B COOTBETCTBUM C
3aKoHoziaTebcTBOM Pecrnybimku Kasaxcras.
8.2. K mpaBooTHOIIIeHUSIM, BBITEKAOIMM U3 HacTosiero I1ybnnyHoro foroBopa, pUMeHsIeTcs
3aKOHO/laTenbCcTBO Pecrtybmuky Kasaxcras.

9. IIpoyue nos10KeHUs

9.1. Hacrosimuii [1ybnuuHbIi AOTOBOP SIB/ISIETCS TTyOJTMUHBIM [JOTOBOPOM COTJIACHO CTaThe 387
I'paxxpanckoro Kogekca Pecry6siviku KazaxcraH.

9.2. Tekymjasi pemakiusi Hactosiero [TybsMuHoro oroBopa pa3merriaetcsi ¢ «25» Hostopst 2020
rozila B 3JIeKTDOHHOM BHJle Ha cailiTe AreHTCTBa IO cieayoiemy azpecy: www.pulkovo.kz u B
pacreyaTaHHOM BH/e B X0/1aX 0(HCOB ATeHTCTBa, YTO obecrieuriBaeT CBOOOHBIN JOCTYTI K €T0
O3HaKOMJIEHUIO Tiepes] MPUHATHEeM 3aKa3uMKOM peLleHUsl O IOJIyYeHUM YCIyr Ha yC/IOBUSX
Hacrosimero [TybmyHoro goroBopa.

9.3. Pa3merienre Tekcra Hacrtosiero ITyb6suuHOro AoroBopa B 3/7eKTPOHHOM BHJe Ha caiiTe
AreHTcTBa 1o ciepyoemy azpecy: www.pulkovo.kz u B pacneuataHHOM BHJe B Xosiax



opucoB  AreHTCTBa, sB/sieTCS MNyOMMUHBIM  TIpefsiokeHneM  (odeproil)  AreHTCTBa,
a/lpeCcOBaHHbIM HeoTlpe/ie/IeHHOMY KPYTY JIUL] 3aK/IFOUUTh HacTosiui [1ybmuHbIi 10roBOpP.

9.4. 3akmoyenue Hacrosimero IlyGmuuHOro ZOroBopa MPOW3BOAMTCS IyTEM TMPHCOeJUHEHHUS
3aka3uuka K Hacrosiemy Ily6iuuHOMYy [JOTrOBOpY, T.e. TOCPeACTBOM TIPUHATHS (aKLemnTa)
3aka3yrkoMm Mmy6iMuHON 0(epThl.

9.5. AxuenT (ripuHsiTHe) TyO/IMYHOM 0depThl Jo/DKeH ObITh TMOJHBIM U 0€30r0BOpPOYHBIM 6e3
KaKUX-TM00 yC/IOBUH, U3BSTHI U OTOBOPOK.

9.6. IlybsimuHast odepTa NMpU3HAETCS TIPUHATOM (aKLIeNITUPOBAHHOM), a HacToslui [TyOMuuHbIHA
JIOTOBOP — 3aK/IFOYEHHBIM, C MOMEHTa OIlIaThl 3aKa3uMKOM YCIyr AreHTCTBAa WM C MOMEHTa
oOparrieHusi 3aka3uvka B ATeHTCTBO C Mpocb0oil 3abpoHMpOBaTb W BBIMMCATh OuWIeT, B
3aBUCUMOCTH OT TOT'O, UTO HAaCTYIUT paHbLIIe.

9.7. Hacrosituuii [Ty6siuuHbIl OTOBOP BCTYMAeT B CUTY C /IaThl €T0 3aK/IH0UeHHs U JelCTBYeT /10
noHOTo UcronHeHnss CTOPOHaMM CBOMX 00sI3aTe/TbCTB TI0 HEMY.

9.8. Hacrositmuii [Ty6siuuHbIi OrOBOp MOXKeT OBbITh 3aK/toueH 3aKa3uMKOM B TI0/b3Y TPeThero
miia (maccakvpa). B naHHOM (siyuae mpaBa M 00si3aHHOCTM 3aKa3udKa 110 HACTOSIIEMY
[Ty6simuHOMY [1OTOBOPY B PaBHOM CTereHH HeCyT 3aKa3uuK M yKa3aHHOe TPeThe JIULIO.

9.9. AreHTCcTBO BrpaBe B Ji00OW MOMEHT B OJHOCTODOHHEM TIOpSiIKe W3MEHWUThH YCIOBUS
Hactositero [TybmmuHoro goroeopa.

9.10. Hu ogna n3 CTOpPOH He MMeeT IPaBO Tepe/iaBaTh CBOU 00s3aTesbCTBA 10 HACTOSILIEMY
[Ty6simuHOMY [JOTOBOPY TpeThelt cropoHe 6e3 MMCbMEeHHOT0 Coracusi pyrot CTOpOHBI.

9.11. HepneWlCTBUTEILHOCTb OT/E/IbHBIX TIOJIOXKeHUW Hactosimero I[lybnuuHoro goroBopa He
B/IeueT 3a 000l He/leCTBUTETbHOCTD MTPOYMX ero TMOJI0XKeHH .

10. Axpec ¥ peKBU3UTHI AreHTCTBA:
ToBapuiecTBo ¢ orpaHnueHHOM oTBeTCcTBeHHOCTHI0 «[TYJIKOBO KA3AXCTAH»
Appec: 100009 I'opog, appec: r. Kaparanza, np. byxap »Keipay, 68, H.11. 1
BI1H 070640006914
MUK KZ 218560000000404784
K® AO «bank LlentpKpegut» B r. Kaparanze
BUK KCJBKZKX
Kbe 17
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